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REPORT OF THE STRATEGIC DIRECTOR PLACE 

TO THE GROWTH & PROSPERITY SCRUTINY PANEL 

27th JANUARY 2020

FOR BRIEFING

TITLE: SUMMARY UPDATE ON DEVELOPMENT ACROSS SALFORD QUAYS – 
AUTUMN 2019

RECOMMENDATION: 

That the Panel note the contents of this report.

1. Background

1.1 This report provides an overview of the strategic development activity across 
Salford Quays and is provided at the request of the Growth & Prosperity 
Scrutiny Panel.  

1.2 The update relates to specific and current development planned, or on site 
across Salford Quays and MediaCityUK.  In seeking to describe development 
across the area this report also covers other factors and activities that 
contribute to the strength or long term success of that development such as 
connectivity.  

1.3 Salford Quays is an important Economic Area for Salford and Greater 
Manchester.  It contributes a major centre for new jobs and homes.  Its 
impact and draw extends across the region and beyond.  With MediaCityUK 
set to double in size, Salford Quays is positioned to benefit enormously. The 
council’s long relationship with Salford Quays has been rewarded with an 
environment that has been transformed into a space where people want to 
spend time and an environment that supports growing numbers of high 
quality jobs as well as new homes.  

1.4 The report is structured as follows: 

 Context

 Development: A description of new development and inward investment 
underpinning the dynamic growth of homes and jobs across the area. 

 Connectivity: What is being done in terms of transport to connect 
communities from across Salford and to break down barriers.  
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 Next Steps: Explaining activities to further deepen and grow the area’s 
place-making potential and experiential assets.

2. Context

1.5 The Salford Quays area is a broad geography that directly covers the basins 
and surrounding land that once made up the Salford Docks.  Its wider 
influence and ecosystem can be understood to meet Weaste, Ordsall and in 
particular Ordsall Riverside.  Conjoined to the city centre by Ordsall 
Riverside, Salford Quays forms a continuous part of the Regional Centre.  

1.6 Whilst the Salford Quays growth area looks broadly across this wider 
geography, this report focuses directly on the immediate geography of 
Salford Quays that made up the former docks, this includes Exchange Quay 
and for the purposes of this report the Soapworks and the Foundry 
(Appendix A).  

1.7 The council’s long established regeneration activity in Salford Quays has 
been as a result of a number of bold and ambitious decisions over time: from 
the purchase of 37ha of completely derelict land that formed 
Salford/Manchester Docks; through the imaginative masterplan of 1985 and 
it’s even more ambitious revised plan of 1988/89; At key times the council 
have led by example directly promoting, either through financial support or 
political leadership, the delivery of key assets including; the Lowry Arts 
Centre (Now GM’s most popular visitor attraction), Metrolink rail extension to 
Eccles and the link to MediaCityUK, The Watersport’s Centre and the 
ongoing work to aerate and cleanse the basins. 

1.8 In 2004 the council, with Central Salford URC and Peel Holdings, responded 
to a proposal to relocate BBC Sports and Children’s departments to a city in 
the North.  The Quay’s Point site proved to be the perfect proposal and 
MediaCityUK was developed between 2006 and 2011, along with the BBC, 
the University of Salford chose to open a campus and a number of 
businesses located on the site.  SCC have a lease at the Landing which has 
proven to be a successful incubator and entry point for a number of 
homegrown businesses, creating space for an ecosystem of businesses 
from multinationals to start-ups.  MediaCityUK has been an outright success, 
with over 8,000 people working across the site and in 2013 ITV chose to 
rehouse Coronation Street nearby and locate their offices into MediaCityUK 
itself.  

1.9 Along with the Imperial War Museum (IWM) North in Trafford and the Lowry 
Outlet Mall a central core has developed where people now choose to come 
and dwell. 

3. However, there is still much more to achieve.
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2. Development

2.1 Salford Quays and MediaCityUK, are experiencing a boom; as well as 
significant recent housing developments there are significant strong 
business stories that are deepening the areas resilience and quality offer.  
This critical mass of development is proving to be a powerful attractor for 
further investment.  

2.2 The area has a significant economic potential. Recent figures show that 
MediaCityUK directly accounts for up to 8,000 jobs with up to 30,000 people 
employed across the wider area of Salford Quays.  The 2040 growth 
strategy seeks to double that figure with an ambitious strategy seeking to 
grow the number of people living there from circa 3,000 to 10,000 homes 
and close to 60,000 jobs.

2.3 A recent economic study has suggested that to reach the full potential 
Salford Quays should grow by 3,000 homes and 30,000 sqm of office space 
on average every five years. Completions for homes in 2018-2019 are 924 
units with 1,500 projected for completion in 2020/2021. Salford Quays has 
been identified at a regional level as one of the main areas needed to deliver 
strong housing growth.   

2.4 The increased council tax and business rates portfolio of a strongly 
performing centre such as MediaCityUK and Salford Quays will also deliver a 
more sustainable financial platform for the council in times with increasing 
budgetary pressures.  In 2018/19 the Quays strategic growth area, reported a 
significant amount of investment activity including:
 924 residential units completed

 18,298 sq.ft commercial floorspace completed

 £98m private sector investment

 £1.3m additional council tax receipts

 £209,000 additional business rates receipts

Recently Completed Salford Quays & MediaCityUK

 Peel Media – Lightbox and Greenrooms – 478 apartments (Complete 
2019 (Greenrooms to Complete Early 2020))

 Glenbrook - Erie Basin – 270 Apartments (Complete 2018)

 Amstone Developments - Clipper’s Quay - 649 apartments (Complete 
2018)

 X1 Blocks 1 & 2– Michigan Avenue – 550 apartments (complete 2019)

 Peel L&P - The Vic (Redevelopment of 115,000 sq ft) 

 BUPA – 2,000 jobs, purpose built offices (Completed Oct 2018)
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On Site Development Salford Quays & MediaCityUK 

 Fortis – Furness Quay – 700 apartments (on site)

 X1 Blocks 3 & 4– Michigan Avenue – 550 apartments (complete 2020)

 X1 – Trafford Road – (stalled development due to restart after previous 
contractor fell into administration)

 Bricks Capital – Discovery Quay Phase 1 - 402 bed student housing

Schemes Awaiting Decision

 Anchorage Gateway – Anchorage Quay – 290 apartments 

 Brick Capital  - Discovery Quay Phase 2 - 457 bed student housing 

Future Anticipated Development across Salford Quays and 
MediaCityUK

2.5 There are significant opportunities at scale beyond the individual applications 
mentioned above.  These wider opportunities will subsequently influence the 
character of the next phase of development.  They celebrate the original 
principles of public realm and waterside development but seek to realise the 
economic potential.  The plans set out the majority of the growth and change 
over the next five to ten years and represent a continued expansion of the 
concept of Salford Quays and MediaCityUK.

2.6 These new schemes expand the use and function of the neighbourhood as 
part of the Regional Centre:  Mixed Use, with active ground floors, busy 
during the day with offices, and alive into the evening with an increased 
population who call Salford Quays home.  This is an opportunity to maximise 
the opportunities around the technology and innovation that coupled with the 
waterfront environment make Salford Quays an attractive place to call home.   

See Attached Plan Appendix B.  

Lowry Outlet Mall - Watergardens

 Redesigned shopping mall with new food and beverage offers facing the 
waterfront. 

 New pedestrian link to the footbridge maximising opportunities to attract 
new visitors from the Trafford Park Metrolink line. 

 New 2,500sqm immersive leisure visitor attraction.  Regional level 
attraction linked to ITV I’m A Celebrity…Jungle Challenge. 

 Enhanced cinema with enhanced Vue Cinema offer. 

 Enhanced green space and public realm.   
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MediaCityUK Phase 2-3

 Masterplan occupying the site of the former Pie Factory (MediaCityUK 
Phase 2-3)

 Given approval for Reserved Matters September 2016. 

 The approval included permission for 1871 apartments, 51,506 sq ft of 
office space, 4,280 sq ft of Live work units and 5,155 sq m of retail and 
Leisure and a new multi-storey car park as well as supporting landscape.

 Opportunity for the area to attract a more diversified business audience 
who want Grade A offices at an innovative technology and digital hub. 

Michigan Ave

 1500 units were given Outline Approval for the area west of Michigan 
Avenue as a further extension to MediaCityUK.

 Reserved Matters are being drawn up with an application due imminently. 

 The principle includes provision of a central connecting public realm to 
MediaCityUK.  It will also make provision for improvements for 
surrounding public realm.  Off- site contributions are being sought to 
deliver improvements to the public realm surrounding Broadway metrolink 
stop connecting new development into the rest of Salford Quays and 
MediaCityUK.    

MediaCityUK East (Phases 4-7)

 To the east of phases 2-3, towards Broadway roundabout, lies the 
remaining and future areas that will for MediaCityUK East (formerly 
referred to as phases 4-7).  It is seen as a companion piece to the earlier 
phases with more jobs and homes accompanying a dynamic environment 
making full use of the digital connections.

 It is still at an early stage with propositions yet to be development 
however there is a commitment to work with stakeholders to explore the 
full potential of the area.

Waterfront Quay/Cotton Quay 

 New development proposed to replace extant Outline Application for 600-
800 units, 2016. 

 The scheme will be known as Cotton Quay referencing the commodity 
originally transported from the docks. 
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 The proposal suggests delivery of up to 1500 homes, including a 46 
storey tower and includes two new hotels (298 bed and 250 bed).

 Enhancements include more public realm along with a managed Lido, 
Park, Car Park with roof top playground complete with climbing wall and 
new waterside activity planned.

 Improvements to the Metrolink stop have also been included as well as 
highways improvements.   

 A decision on this application is expected in the new year.

Inward Investment

Business Success headlines 

2.7 The strength of Salford Quays as a business brand has seen a number of 
businesses locate to be near to or participate in MediaCityUK.  From fashion 
brands to health companies the broad link is that they are connected by the 
use of ‘tech’ and the desire to be in a centre so well served by digital assets.  
It is true to say that even traditional sorts of companies are becoming 
embedded in ‘tech’.  

2.8 Kellogg’s are an example who relocated their head office in January 2018 to 
MediaCityUK.  Talk Talk also moved their HQ from London to their offices at 
the Soapworks, growing their presence from 1250 to 1650 people on site 
(15% of which are resident to Salford), they are projected to be Salford’s first 
FTSE 100 business.  

2.9 Other Business moves include: 

 Expansion AJ Bell 206 new jobs on top of 450.

 BUPA 300 new jobs on top of 3000

 CGI move 200 jobs to Salford Quays. 

 The ‘Vic’ refurbishment of key first generation landmark building to 
provide new grade A offices.  

2.10 Vodafone chose to launch their 5G network from Salford Quays and have 
located the Technology Innovation Centre at the Landing.  Thereby making 
use of MediaCityUK’s natural asset of being one of the best digitally 
connected sites in Europe with 22 miles of fibre-cable and built in digital 
latency designed to accommodate the latest media technological 
advancements. 

The Innovation Triangle

2.11 The Innovation Triangle as set out in the Salford Industrial Strategy 
describes a wider development and investment narrative that links Salford’s 
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leading centres of Innovation.  It articulates a series of connections that are 
already being made between the University of Salford, Salford Royal NHS 
Foundation Trust and MediaCityUK/ Salford Quays.  

2.12 The hospital employs close to 8,000 people which is a similar figure to the 
numbers employed at MediaCityUK.  As the hospital seeks to push the 
innovation envelope it is increasingly looking towards tech skills and 
capabilities from MediaCityUK, including 3D printing or data management. 

2.13 The flow of knowledge, data and people between MediaCityUK Campus and 
University of Salford is obvious and will strengthen further with the selection 
of a private sector partner to deliver the join Crescent masterplan in the new 
year.  

2.14 There are opportunities across the Innovation Triangle to grow this 
connection, to develop ideas into new businesses at the forefront of 
development whilst also providing a wider ecosystem and ladder progression 
from Incubator, through Accelerator to mature business. The Innovation 
Triangle is in a unique place to take advantage of both talent and access 
with the physical space to provide innovative new businesses the full range 
of spaces required.  

2.15 There are of course interventions required to improve access and transport 
but also opportunities to focus on attracting new investment and funding by 
promoting the advantages across the geography.  To deepen the learning 
opportunities for the local population extending the talent pool, access to 
new jobs, extend the digital infrastructure whilst also shaping development 
across the Innovation Triangle. 

2.16 This Innovation District will encourage further quality economic growth in 
higher value high skilled well paid jobs in productive sectors building on the 
assets that already exist in the area.

4.0 Connectivity 

2.17 As the area grows it is important that the public transport infrastructure 
grows to support it.    

2.18 Evidence from MediaCityUK is that a higher proportion of people travel to 
work by public transport and cycling than most other workplaces.  Recent 
Travel to Work data for the BBC showed that 32% got the Metrolink at least 
2 days a week and 20% cycled 2 days or more. 

2.19 Adding to this general picture, monitoring from the Eccles Metrolink has 
shown that during rush hour the trams are at or just above capacity from 
Ladywell onwards towards the Salford Quays area. Buses are well used but 
are limited by routing, capacity and facilities.  

See Attached Plan Appendix C.
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Highway improvements: Trafford Road

2.20 Trafford Road forms a significant gateway to Salford Quays, it is book-ended 
by the M602 roundabout and White City Roundabout.  Both roundabouts 
have capacity issues but Trafford Road has traffic delays surrounding each 
of the junctions.  As well as movement along the road, it is perceived as a 
barrier for those crossing between Ordsall and Salford Quays. The Trafford 
Road improvement scheme, currently at consultation, includes: 

 optimisation of the traffic signals, provision of additional traffic lanes to 
assist turning traffic, and improved facilities for pedestrians and cyclists. 

 approximately £20m to facilitate the scheme, with funding from: Greater 
Manchester Combined Authority (GMCA) Growth Deal Fund; GMCA 
Mayor’s Cycling and Walking Challenge Fund; and, Section 106.   

 The scheme is anticipated to be on site between 2020 and 2022. 

 Connect the improved junctions on Trafford Road into the Mayor’s 
Challenge fund such as the Ordsall filtered neighbourhoods.

2.21 The council will continue to secure additional funding to improve travel times 
for public transport and commuters.   

Opportunities to improve walking and cycling 

2.22 Salford have been leading across GM providing proposals for the Mayor’s 
Challenge Fund to improve walking and cycling connections.  

Ordsall Filtered Neighbourhood

 Ordsall Filtered Neighbourhood was approved as part of Tranche 4.  This 
scheme provides enhancements across Ordsall, connecting with the new 
Trafford Road junctions, providing strategic connections between Salford 
Quays and the city centre via the pedestrian cycle link adjacent to the 
Ordsall Chord.  

 The scheme is at design stage with an early engagement consultation 
launched in November 2019.  

 Consultation is based on the Commonplace platform and is currently live, 
it can be found here:https://ordsallfilteredneighbourhood.commonplace.is/

Innovation Triangle

2.23 A tranche 6 (the 6th round of funding), within the Innovation Triangle, bid was 
submitted by Salford City Council to TfGM for the development of the 
Innovation Triangle cycle link which would continue the Liverpool Street 

https://ordsallfilteredneighbourhood.commonplace.is/
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scheme to Salford Royal NHS Foundation Hospital whilst also enhancing the 
connections past the two colleges along South Langworthy Road to 
MediaCityUK.  The route would then marry into an improved public realm 
provided by the Michigan Avenue scheme adjacent to Broadway Metrolink 
stop.  

Public Transport: Buses and Metrolink 

Bus 

2.24 Bus travel is limited across Salford Quays and is primarily structured around 
the 50 service.  The regular 50 service connects Pendleton Interchange and 
Salford Crescent rail station allowing interchange.  The 50 service drops off 
and picks up at the central ‘Bund’ and is a key service particularly for 
students moving between campuses.  Facilities are limited and the number 
of passengers often exceeds the space available in the waiting facilities.   

2.25 There are services connecting with the rest of Salford such as 13, 27, 73 & 
79 but there is a general perception that bus travel is more limited from other 
areas in Salford.  It is recognised that for much of Salford, direct services are 
limited.  

2.26 Work is progressing to:

 Explore new opportunities for Salford Quays with regards to new and 
improved bus services.  

 Develop new and improved services along Ordsall Lane making use of 
s106 already collected for this purpose.  

 Improve the experience of using the bus service, enhancing crossings to 
and from bus stops, as well as a review of shelters.  

Metrolink 

2.27 Salford Quays and the Metrolink are synonymous with each other and for 
many visitors to Salford. 

2.28 The Eccles line is now a strong success, with services at or close to capacity 
during peak times.  In 2018 there were approximately 13,600 trips per day 
made by an estimated 6,800 passengers, trip numbers per annum increased 
403,000 to 421,000 across the year.   New trams have been ordered to 
increase capacity across the network. 

2.29 Furthermore the new Trafford park line will increase metrolink capacity to the 
Quays and is expected to launch in early 2020.  

2.30 The following developments will enhance the local service offer:
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 Michigan Avenue and Waterfront Quay - will include access 
enhancements to existing Metrolink stops.  

 Upgrades will include new shelters, associated facilities and new 
supporting public realm.  The suggested improvements will bring new 
active ground floor uses to the areas surrounding the Metrolink stops that 
will help create enhanced and safer environments.  

Opportunities: Metrolink Extension

2.31 The 2040 Greater Manchester Transport Strategy and the GMSF confirm the 
opportunity to link the Quays and Salford Crescent with a new light rail/ 
Metrolink connection.  

2.32 The proposed Metrolink expansion to the Crescent will open the north-west 
of Salford to quick and reliable connections to Salford Quays. 

5.0 Conclusion

2.33 Works being progressed across Salford Quays are comprehensive and the 
Regeneration Team will continue to work with key stakeholders to deliver the 
potential growth in the area and all of the related opportunities. 

2.34 The development in the area has been substantial, but the opportunity is 
bigger.  The waterside offers a unique environment that is the attraction both 
for business and for homes.  To realise the full economic potential the 
regeneration team will continue to develop quality spaces and places for 
residents, continue to promote exemplar and best practice throughout new 
development and whilst supporting more jobs, homes and continue to 
support fast and frequent public transport.

2.35 There is much to celebrate in terms of the journey of regeneration across 
Salford Quays whilst also preparing for future growth.  It can be a bustling, 
exciting place with spaces for people to dwell, spend time with family and 
enjoy.  The expanded economic impact implicated in the doubling of jobs 
found in the area is an ambitious plan.  Development activity today will 
ensure that the enhanced vision can be achieved.

CONTACT OFFICERS: 

Kurt Partington, Head of Development – 0161 779 4913

Peter O’Hare, Development Manager – 0161 779 6040

LEGAL IMPLICATIONS:

tel:97796040
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Not applicable. 

FINANCIAL IMPLICATIONS: 

Not applicable.

PROCUREMENT IMPLICATIONS: 

Not applicable. 

WARDS TO WHICH REPORT RELATES: 

Ordsall 


